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Chairman's Column

H

ong Kong, like Australia, finds itself amid another wave of
Covid-19 infections. The frustrations felt by many members
whose summer plans showed glimmers of hope have suddenly been
dashed. And even Christmas plans now look doubtful.
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The public toll of this pandemic is lives lost, and daily infection rates.
But the unseen and uncounted toll includes emotional stresses from
work and family, especially for the separated families among our
membership. Like many members, I have children away at home that I
haven’t seen since January, and am now not sure if we’ll see each other
this year. I urge all of us to exercise our spirit of Aussie mateship and
reach out to your friends more, and offer support where you can, or
ask for support for yourself when needed – your friends and fellow members are here for you.
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The introduction of the National Security Law (NSL) met with widespread foreign media coverage.
Whilst the media focused on the speed of introduction and other attributes, the Chamber preferred
to engage with governments and our member law firms to seek understanding and clarify the way
the law will be implemented.
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I want to thank the government officials that we have met with recently for their engagement,
openness, and willingness to help provide clarity on many aspects of the law. I also want to thank
my chamber colleagues on the mainland chambers for their support and sharing their experiences.
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The US’s revocation of Hong Kong’s Special Status (HKSS) has also been widely covered by the
media. It's no secret that Hong Kong’s challenges haven't chosen the most opportune time and
have coincided with strained US-China relations. Whilst the full impact is still to play out, from a
direct impact perspective, HK manufactured goods, which now attract mainland tariffs as a result
of HKSS’s revocation, are less than 2% of HK’s GDP. Bloomberg’s recent report that the Trump
administration has decided against tougher measures for now is a welcome example of restraint.
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The Chamber’s joint Greater Bay Area (GBA) committee, led by Andy Whitford of CT Group,
has met several times and is exploring the changes both announced and proposed for the GBA.
The GBA remains a key strategic focus area for the Chamber, and the committee is working to
help members access, connect, and take advantage of the many opportunities associated with the
GBA’s ongoing development.
We are aware of a raft of incentives and opportunities, like the recently announced Wealth
Connect, whose introduction has been delayed by last year’s unrest. We welcome the release
of these measures as a welcome tonic to help spur Hong Kong’s economy as unrest subsides.
Alongside the much-speculated move to Hong Kong by US-listed, Chinese-based companies, I think
Hong Kong has a bright economic horizon, and reports of her demise are greatly exaggerated.
The food, beverage and hospitality sector has been particularly hard hit over the last twelve months.
In response, the Chamber has formed a committee to represent this sector and advocate on their
behalf. My thanks to Matthew McKenzie for leading this committee, and for Geoff Erby and Bright
Foods Asia for their generous sponsorship and support.
One of the first projects for the committee will be supporting the Australian Senior Trade &
Investment Commissioner, Shannon Powell’s “Festival of Australia” in Hong Kong which will
showcase a range of Australian food and beverage products later this year.
Our thanks to Shannon and Austrade for their efforts in arranging the extra cargo flights from Australia
that have kept Australian produce on our supermarket shelves, and on our restaurants’ menus.
Where to from here?
Each of us are living our days against the backdrop of the Covid-19 pandemic. We yearn for things
to get back to “normal”. As I think about this, and read about the historical impacts of epidemics
on economies, it’s becoming clearer to me that we may be in for a different kind of “normal”. The
Spanish Flu lasted two years in the US and was followed by the roaring 1920s. The Black Death
ended in 1353 and was followed by the Renaissance – the “rebirth” of knowledge as people
returned to the Socratic teaching of the Greeks and Romans, and away from the church that had
provided much of the “guidance” and thought leadership throughout the bubonic plague. Could
we be in for a similar return to truth and prosperity?
Whilst Covid-fatigue is currently far more common than Covid itself, we urge you to continue to
stay safe by socially distancing, washing your hands, and wearing a mask.
Yours sincerely,
Andrew Macintosh
chairman@austcham.com.hk
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Chamber Chatter

What’s Trending
As many of you have heard me say, 2020 is the year that just
keeps on giving… Just as we felt Hong Kong was emerging from
the business slowdown and the impact of Covid-19, now the
third wave is upon us. For Hong Kong, this is the triple whammy
on the back of the disruption of last year, the severe economic
downturn and now Covid.
But - and this is where the Chamber plays a key role - never before
has the importance of community and collaboration been so critical.
All businesses are finding their way through this unprecedented crisis
for the first time. There is no blueprint but sharing best practice on
what works and what to look out for, are material ways that our
members are coming together for everyone’s benefit.
In particular our AustCham People Forum committee, led by Hong Tran and Sandra Leung,
have been focusing on implications for managing people and recruitment, building resilience,
how to support leaders, returning to work and the future of the workplace.
And there has been no better example of this than the work of our Small Business Network
led by Mark Sims, to provide free “business first-aid” advice to businesses large and small who
are struggling to find a way forward. This has been invaluable for many.
I like to talk about hope in this current context - and it was certainly wonderful when we
ran our first (and as it transpired, only) corporate in-person event featuring Dr Geraldine
Buckingham, Chair of BlackRock APAC, an extraordinary Australian. The event opened with
spontaneous applause from those present - delighted to be meeting face-to-face again. We
look forward to returning to that as soon as we can. (And we remain grateful to CLP for
their sponsorship of this critial Towards a Sustainable Future series.) But in the meantime, we
will continue to bring you quality events, expertise and insight to help us all get through this
together.
We were honoured to have the Australian Ambassador to China, H.E. Graham Fletcher, and
Acting Consul-General to Hong Kong and Macau, Ryan Neelam, deliver a dedicated address
to members (more on p.31) disucssing; the thorny issue of current Australia-China relations
and the role business can play in contributing to a more informed debate; the Australian
Government’s assessment of the National Security Law; and a reminder that while travel
restrictions are keeping us apart from family and friends, it is unfortunately a consequence of
this global pandemic. Unfortunately, travel to Australia is unlikely to get any easier until the
new year. So even more reason to focus on community here in Hong Kong.
And so, I write in the final print issue of the magazine which ceases after over 30 years in
various guises. We look forward to being able to deliver member news in a more timely
way digitally but this, too, will take some time. Like many of you, we are a small business
and the impact of the downturn has cut deeply. At this critical time, we continue striving to
deliver to you, our members, as we do more with so much less like many of you. We are
very grateful to those advertisers who have joined us in this final issue: ANZ, Ovolo Hotels,
AIS, Abercromby’s, Wenona, Black Diamondz, Brightwood and of course Qantas, our longstanding partner who are facing extraordinary challenges.
Stay well. We’re in this together. And do draw strength and insight from the AustCham
community.
Jacinta Reddan,
Chief Executive, AustCham
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Driving Change Through Investing:
BlackRock addresses AustCham
- By Tracy Hansen

A

t our first live event in what seems like decades, it
was heartening to hear some good news from Dr.
Geraldine Buckingham on the positive growth and
impacts of sustainable investment, particularly climate change.
BlackRock’s investment conviction is that sustainabilityintegrated portfolios can offer better risk-adjusted returns
to investors.
In the past few years, BlackRock’s research has found that
climate risk is investment risk, and investors who incorporate
sustainability into their portfolios are more likely to see
positive returns, particularly over the longer-term. “Now that
sustainable investment is mainstream across all asset classes,
sustainable solutions are also becoming more accessible to
investors.,” Buckingham comments.

Part II of our Towards a Sustainable Future series with CLP featured
Chair and Head of BlackRock Asia Pacific, Senior Managing Director
Dr. Geraldine Buckingham (left) in conversation with David Simmons,
Group General Counsel, Chief Administrative Officer and Company
Secretary at CLP, and also an AustCham Board Director.

“During the global market sell-off over the first half of 2020,
sustainable funds proved very resilient, with BlackRock seeing
positive inflows into their sustainable products during what
has been a particularly challenging time for world markets.
While six months is not a considerable amount of time,
performance in the first half of 2020 has certainly been
there. When you look at what was happening to other more
traditional funds over that period, sustainability investments
have held up,” Buckingham reports.
What constitutes sustainable investing?
Sustainable investing is about investing in the future by
supporting companies that are creating lasting, positive
impacts on the world by pioneering better ways of doing
business. The success of sustainable funds this year is partly
due to the inflow of cash from investors who prefer quality
Environmental, Social, and Governance (ESG) strategies and
stocks in a downturn, combined with the increasing trend
towards sustainable investing by both institutional and retail
investors. As the term ESG suggests, its scope goes well
beyond environmental concerns, however Dr. Buckingham
reports a significant switch from the ‘E’ to the ‘S’ with a
particular emphasis on Human Capital Management.
“As climate change has become a more dominant political
issue globally it is obviously coming to the forefront of people’s
minds and has fast become a defining factor in companies’
long-term prospects”.
cont p.6
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There’s long been a question about sustainability; whether you need to trade off the
value for values, but I believe that the opposite is true…
… If you take what has been a truly wacky first half of 2020, over many, many fronts,
the resilience of sustainability has been very clearly demonstrated

At the start of 2018, sustainable investment assets across
the five major markets (Europe, America, Canada, Japan, and
Australia/New Zealand) stood at $30.7 trillion, a staggering 34
percent increase over the previous two years. While current
‘global’ data excludes Hong Kong and China, Dr. Buckingham
still sees ongoing interest in sustainable investment, particularly
climate-related investment, across the region. She says, “When
I reflect on the first 18-months in my current role, the one
question I am consistently asked relates to sustainability, even
from companies and countries where they may not be doing
anything yet, it is definitely on the radar”.
The global push for zero emissions by 2050
To avoid potentially catastrophic consequences of climate
change, scientists have long warned that the amount of carbon
dioxide in the atmosphere should remain below 450 parts
per million. In 2016, the concentration crossed 400 parts
per million, and was increasing by about two parts per year.
The Paris Agreement on climate change came into force that

year, and aims to limit warming to well below 2°C above
pre-industrial levels by having countries voluntarily reduce
emissions of carbon dioxide and other greenhouse gases.
In 2018, subsequent to the Paris Agreement, the message
from the Intergovernmental Panel on climate change was very
clear. If we have any hope of keeping climate change within
safe boundaries, global emissions need to fall to zero by 2050.
Buckingham shares that while the need for net zero has
reached the consciousness of most governments and
corporations, there is still variation in the strength of their
commitment. The political, regulatory and technological
advancements which have created the foundation for a
push towards a more sustainable future are still not enough.
The largest sustainable Asset Management market in
the region today is Japan. But the greatest proportion of
sustainable assets in the region is the Australian/New Zealand
market. “There is a great deal of interest there, and I’m
confident this trend will continue," Buckingham comments.
It is important to note that subsequent to our event, Australia
now has an effective net-zero emissions by 2050 target. The
Morrison Government has a commitment under the Paris
Agreement to net-zero emissions in the second half of the
century.
But the Northern Territory became the last jurisdiction in
the country to commit to net-zero by 2050, in announcing
its climate change response on 9 July 2020.

AustCham Chief Executive, Jacinta Reddan addresses guests at our
first face-to-face event since February. Co-Chair of the AustCham
Sustainability and Innovation Committee, Kimberley Cole (middle) with
President of Wharf Hotels, Jennifer Cronin.
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"Every state and territory has now adopted a net-zero target,
meaning Australia now has a de facto national net-zero
target," Climate Council CEO Amanda McKenzie said.i
It is clear that Mainland China wants to see environmental
i
ii

Canberra Times, 9 July 2020
Lowry Institute

concerns front and foremost, with the allocation of capital
a regulating force. As far back as 2009, the PRC announced
an “unconditional commitment to cut emissions per unit of
GDP to 40-45% and to increase the contribution of non-fossil
energy to 15% of the energy mix, by 2020.
China’s five-year plan in 2015 subsequently incorporated a
series of measures to help meet these commitments. These
included pilot emissions trading schemes, energy and coal
consumption caps, carbon capture and storage projects,
support for improving efficiency of coal-fired generators,
renewable energy projects, residential energy use caps, and
support for smart grids and electric vehicles.ii

Investors are increasingly recognising climate risk as
investment risk
Climate concerns are not only assessed in terms of the
physical risk of rising global temperatures, but also transition
risks - namely, how the global transition to a low-carbon
economy might affect a company’s long-term profitability.
"As a fiduciary to our clients, their interests and financial
goals are at the center of what we do. Several recent client
polls we conducted have indicated that an overwhelming
majority of respondents believe sustainability characteristics
will become more important coming out of the pandemic,”
says Dr. Buckingham.
As BlackRock Founder, Chairman and Chief Executive
Officer, Larry Fink (right) writes in his 2020 letter to CEOs,
the investment risks presented by climate change accelerates a
significant reallocation of capital, which in turn has a profound
impact on the pricing of risk and assets around the world:

"Climate change has
become a defining factor
in companies’ long-term
prospects. Last September,
when millions of people
took to the streets to
demand action on climate
change, many of them
emphasized the significant
and lasting impact that it will
have on economic growth and
prosperity – a risk that markets to date have been slower
to reflect. But awareness is rapidly changing, and I believe
we are on the edge of a fundamental reshaping of finance.
The evidence on climate risk is compelling investors
to reassess core assumptions about modern finance.
Research from a wide range of organizations – including
the UN’s Intergovernmental Panel on Climate Change,
the BlackRock Investment Institute, and many others,
including new studies from McKinsey on the socioeconomic
implications of physical climate risk – is deepening our
understanding of how climate risk will impact both
our physical world and the global system that finances
economic growth.
Indeed, climate change is almost invariably the top issue
that clients around the world raise with BlackRock. From
Europe to Australia, South America to China, Florida to
Oregon, investors are asking how they should modify
their portfolios. They are seeking to understand both the
physical risks associated with climate change as well as
the ways that climate policy will impact prices, costs, and
demand across the entire economy…and because capital
markets pull future risk forward, we will see changes in
capital allocation more quickly than we see changes to
the climate itself. In the near future – and sooner than
most anticipate – there will be a significant reallocation
of capital."
cont p.8
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Investments like these offer an unprecedented opportunity to
leapfrog the wasteful, polluting infrastructure of the past, and
accelerate the global transition to efficient, climate-resilient,
and low-carbon economies.
What are the challenges?
Dr. Buckingham advises that one of the real challenges
facing sustainability is that definitions and data are not well
consolidated. “There's no common taxonomy, which makes it
very difficult to do robust analysis. However, more recently
there has been a huge push around data integrity in the
industry so generally we are now seeing more gold standard
metrics emerging around the world”, she confirms.
Teneo’s Chief Operating Officer, Asia-Pacific and Senior Managing
Director, Lauren Chung.

cont from p.7
How can this reallocation of capital benefit both investors
and the environment?
BlackRock acknowledges a marked shift in investors’ attitudes
toward sustainability and sees sustainable investing likely to
continue to drive market adjustments over the longer-term.
Driven by an increased understanding of how sustainabilityrelated factors can affect economic growth, asset values, and
financial markets, this shift is incredibly positive.

More reliable research amidst the current political and
economic turmoil resulting from Covid-19 is now emerging.
We are also seeing an increasing social push towards a
company's license to operate, with more people wanting
to put money behind companies that share the same values
that they do.

As an example, a 2018 report by the Global Commission
on the Economy and Climate, forecasts $90 trillion will be
spent globally through 2030 on new infrastructure projects,
exceeding the value of all current infrastructure stock. The
report suggests that if the new infrastructure investments are
made with low-carbon technologies, the report projects an
economic gain of $26 trillion through the year 2030.

If the companies do not mitigate the
climate risk appropriately, then they
create risk for our clients. It’s our job to
avoid that risk as best we can

How will Covid-19 impact global climate ambitions?
There are different views on the impact of Covid-19 on
climate. Some say the pandemic is likely to accelerate the
focus on sustainability issues, in particular climate change.
Others hold the view that because of the economic drag that
Covid-19 creates, companies and governments won't be in a
position to take the tough decisions that are required to make
the changes we need to meet the net zero target by 2050.
“There are a lot of voices around the world saying we now
have an opportunity to reset our economies and we could
do that with a greater focus on sustainability, particularly on
environmental issues”, Buckingham observes.
BlackRock is seeing increasing evidence that capital being
focused on sustainable projects tend to enjoy a very healthy
return over time and hopes this will contribute to the debate.
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Investors Deploying Capital
with Purpose
A recent Natixis survey of 500 global institutional investors
found that 96% of institutional investors claim they are vital in
addressing climate change and other ESG issues.

Regardless, BlackRock expects a continued flow of
significant capital towards sustainable strategies and is
hopeful this will encourage government to partner with
private capital renewable power companies.
“More and more people are looking to corporations and
saying that's not good enough, but I don't think it's just
Covid related”, Buckingham says, “the disillusionment with
governments around the world continues to increase and
again, that varies market to market. Essentially it increases
the role people have, whether its climate change or issues
like inequality or race relations, there’s just a greater
emphasis on what the corporate world can and should be
doing and I expect this will continue,” she concludes.

Towarrds a Sustainable Future series sponsor:

Two-thirds surveyed believe that ESG analysis has a place
alongside fundamental analysis, and about half say institutional
investors:
• Should influence the policies and actions of portfolio
companies (49%)
• Should deploy capital to address global problems such as
climate change (48%)
Europe accounted for 72.5% of the £37 billion attracted to the
global sustainable universe in Q1, reflecting the many years of
favourable sustainable investing regulations within the EU. The
U.S. followed, accounting for 23% of global sustainable investing
inflows, according to Morningstar.
A majority of asset owners worldwide now incorporate ESG
factors into their investment processes, according to a new
survey by the Morgan Stanley Institute for Sustainable Investing.
The survey polled 110 public and private pensions, endowments,
insurance companies and other big asset owners, finding:
• 78% agree that sustainable investing is a risk mitigation
strategy
• Adoption of sustainable investing increased from 70% in
2017 to 80% in 2019
• 57% can envision allocating only to investment managers
with formal approaches to ESG
Below: AustCham Board Director and managing partner of Aurelius Strategic,
Simone Wheeler (left), with CLP’s Senior Director – Innovation, Austin Bryan,
and Acting Deputy Consul-General to Hong Kong, Gavin Ku (right).
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AustCham News through the years

A

fter over 30 years of bringing chamber news to you
through fax machines, letterboxes and email, this
commemorative issue marks the end AustCham News
- the Chamber’s print magazine.
We will continue delivering member news and chamber updates
to you online via our website and digital channels. We have
enjoyed reporting your milestones, sharing business insights,
and keeping you informed in print. And now we hear your
demands for more accessible content.
We thank our longstanding members and friends for
contributing to the publication over the years and look forward
to elevating these collaborations and partnerships through our
online platform.

Join us on a trip down memory lane
On our pages, we have celebrated your triumphs and
trials; your firsts, your big moves, your breakthroughs and
your unwavering support for the Chamber. Together we
documented not only the growth of the Chamber network,
but also that of the relationship between Australia, Hong
Kong and the region.
We spotted some current members in our archives, dating
back decades: ANZ, Australian International School, Leighton
Asia, NAB, Telstra and Qantas. Do you recall any of these
headlines? Do you spot yourself at the Business Awards gala
or networking nights?

Jan 1993

Jan 1996
Jun 1996

Jan 1993 – The Chinese economy is predicted to exceed that of Japan by
2000 and become Australia’s major trade partner at a luncheon
with the then Australian Ambassador to China, H.E. Michael
Lightowler.
Jan 1996 – The Australian International School moves to the Gun Club Hill
in Austin Road TST, later moving to Kowloon.
Jun 1996 – A new logo reveal for AustCham Hong Kong.
Sep 1996 – Current Chief Executive of AustCham Hong Kong, Jacinta Reddan
wins the new member lucky draw – a lunch for two at Cyrano,
Island Shangri-La.
Nov 1997 – John Farnham performs at AustCham’s 10th Anniversary Party
Feb 1998 – We come full circle; Australian News section is launched on the
new website featuring papers from home.
Nov 1998 – AustCham News upgrades from newsletter to print magazine.
Oct 1999 – Celebrating the 2000 Sydney Olympic Games

Sep 1996
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Nov 1997

Jun 1998

Nov 1998

9

Oct 1999
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Cover story

Open data can empower
start-ups to tackle
Hong Kong’s urban challenges

T

his year, Hong Kong is expected to release an updated
version of its Smart City Blueprint originally published in
2017, which will guide efforts to build a smarter, more
liveable, more sustainable city over the coming decade.
The refreshed Blueprint comes at a time when enhanced
connectivity holds tremendous promise to help the city to
achieve its smart development objectives. The ongoing rollout
of 5G, which has higher speed and capacity and lower latency
compared to 4G, will vastly increase the amount data that can
be collected through an increasing array of Internet of Things
(IoT) devices.
As this is occurring, building a comprehensive open data
ecosystem in Hong Kong will be a powerful way for empower
businesses, particularly start-ups, to develop and co-create
solutions that can address the city’s biggest challenges – such as
repurposing underused land, reducing the carbon footprint of
buildings and taking care of a growing elderly population.
KPMG’s third annual white paper on Hong Kong’s smart city
development, published in cooperation with CLP, Cyberport,
HKBN JOS, Smart City Consortium, Siemens, Weave Co-Living
and Wilson Group, surveyed 430 executives from corporate
enterprises, small-and medium-sized businesses, start-ups,
government, not-for-profit organisations and academia across a
broad range of sectors.
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By Marcos Chow, Partner and
Head of Technology Enablement,
Hong Kong for KPMG China

The survey found that further enhancement of Hong Kong’s
technology infrastructure is a critical factor to support the city’s
development as a smart city by 2030. Technology infrastructure
was seen as a top priority to enable Hong Kong to become a smart
city, cited by 47 percent of respondents. However, a significant
proportion of survey respondents (44 percent) believe innovation
in this area will be insufficient to optimise smart city projects,
compared to only 24 percent who say it will be sufficient.
Further need to raise awareness about open data initiatives,
and offer data sets that businesses can use
Increasing access to public data sets is an important way to drive
innovation. The past year has seen some progress in the availability
of public data sets, with more than 80 government departments
and bureaus now sharing information through the data.gov.hk
portal. Since its inception in 2011, data.gov.hk has expanded its
number of available datasets to over 4,000 by the end of 2019,
up from 3,300 the previous year, according to the Office of the
Government Chief Information Officer (OGCIO).
Despite these improvements, our survey suggests there is further
room for improvement in public utilisation of the platform,
particularly among start-up businesses in Hong Kong. According to
the findings, 48 percent of respondents are either unfamiliar with
the platform or unlikely to use it, highlighting the need for further
initiatives to raise awareness. Roughly four out of 10 organisations
(42 percent) think the platform will provide substantial business
opportunities for them in the next 10 years. However, 23 percent
of start-ups did not think it would benefit them, suggesting they
may need more or different data before they can effectively utilise
it (see charts on p.15).
In order to maximise the use of data for smart city development,
the government will need to persuade more private companies to
share their data, while ensuring all data being shared is anonymised
and stored securely to ensure individuals are protected.
Recent updates to the Personal Data (Privacy) Ordinance are a
good starting point to give companies the confidence to share
cont P.15
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cont from P.13

their data in a secure manner. In addition, recommending that
all IoT data collection devices installed in Hong Kong adhere
to international data security standards, such as IEEE P2413,
would be a positive step to ensure that data and personal
privacy are appropriately safeguarded.

In 2018, the government saw the potential of CSDI during
Typhoon Mangkhut, bringing 12 departments together to form
an interdepartmental system called Common Operational
Picture (COP), which contained an interactive map with
disaster-related information like road damage.

Spatial data can provide added dimension to smart city
projects
As part of the government’s open data policy, it is in the
process of creating a common spatial data infrastructure (CSDI)
platform, which presents data as diverse as utility networks,
building plans, traffic conditions and access to healthcare in a
standardised, shareable, geo-tagged format. The data, which,
will be made available to the public and private sector in stages,
holds the potential to facilitate the development of smart city
applications and help optimise urban design.

Further development of CSDI will allow smart city projects in
Hong Kong to move from being “project based” to be more
“collaborative” and will allow private sector developers to
visualise public data in new dimensions. To fully realise the
potential of CSDI in coming years, there must be a continued
focus on public and private sector R&D investment. For
businesses to build on the government’s progress in this space,
more must be done to promote the value that CSDI will bring
to the business community.
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Cover story
Don’t miss your chance to hear from the CEO of Asia Miles
at our next webinar: Building Customer Loyalty Using Big Data

I

ncreasingly, big data has become a vital element to a
company’s success. Companies must integrate data into
existing strategies that strengthen consumer loyalty to stay
competitive.
Join us to hear from the CEO of Asia Miles, Paul Smitton.
With expertise in loyalty programs, strategic consulting, and
customer experience transformation, Smitton will address the
procedure of building effective customer loyalty using big data.
The event will be moderated by Guy Parsonage, Partner and
Experience Consulting Leader at PwC. Parsonage has had
a notable record in strategic marketing and has worked for
global brands within and outside Greater China, driving their
digital transformation and innovation.

THURSDAY 30 JULY
12:30PM-1:30PM
WEBINAR
Book your ticket here:

MACQUARIE
BUSINESS SCHOOL
Presented by Marketing & Media Network
and the CEO Forum
Series sponsor:
MACQUARIE
BUSINESS SCHOOL

Brightwood-Print-Ad-90-140-fontoutline.pdf

New Chairs for
Finance, Legal & Tax Committee
(See more on page 34)
Josephine Orgill is a financial services
professional with nearly thirty years’
experience across hedge funds, markets,
regulatory advocacy, private client broking
and char tered accountancy. Jo has
spent the last twenty two years in Hong
Kong, holding senior leadership roles in
investment banking and alternative investment management.
Jo has deep connectivity and experience within the local
marketplace; and has worked in London, Singapore and
Australia. Currently Jo is a director of HFL Advisors Limited.
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CM

MY

James Hogan is director of SinoMab
BioScience Limited and an investor in a
start-up digital bank targeting the Indian
and Indonesian markets.

CY

CMY

For nearly 32 years, James was Regional
Head of Strategic Growth for HSBC’s
Commercial Banking business in Asia Pacific. He was
responsible for all strategic investment and innovation
initiatives in support of the successful growth of the
Commercial Banking business across the Asia Pacific region.
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Maintaining Loyalty in Uncertain Times
- By Paul Smitton, CEO and Managing Director, Asia Miles

3 ways to adapt and meet changing consumer demands:

Paul Smitton, CEO and
Managing Director, Asia Miles

1. Understand how your customers’ behaviours have changed
Sounds obvious, but sometimes we are so caught up in managing the business that we forget
to stop and listen to what our customers are saying, or understand how their behaviours are
changing. It's really important to stay up-to-date with the latest consumer reports and listen
to feedback. You can then use this information to modify your focus, your product or your
communication.
When travel was impacted from Covid-19, we launched campaigns and offers which matched
our members' behaviours. For example, with more people eating at home, we launched
a Bonus Miles offer with our food delivery partner, and after seeing a trend in health and
wellness, we developed more ways to earn Miles for healthy behaviour.
2. Meet your customers where they are
I often talk about earning loyalty in two ways: emotionally and behaviourally. A huge part of that
is through winning happy customers who love what you do or sell... that is, engaging with them
in new ways. There are multiple ways to do this, but don't forget the basics - your customers
will love fun campaigns with surprising elements, but what about when they simply need to
contact you?
Go back to the basics, understand how your target audience want to communicate with
you, and then make it happen. For example, we launched our Chatbot 'Samantha' and Live
Chat function as part of our digitisation strategy, integrating our members' preferred contact
methods into our customer care.
3. Invest in digitising your business
One of the words associated with Covid-19 that we've all read countless times is
'unprecedented'. You never know what's around the corner which makes it extremely
important to continuously invest in digitising your business, giving your %customers the
experience they expect. The key to digitisation is automation and personalisation, making
digital interactions easier and more relevant. This helps grow customer trust and ultimately
win their loyalty.
We have more than 12 million members at Asia Miles and our ongoing investment
in technology enables us to regularly evolve our offers and create more personalised
experiences for every one of them, ultimately strengthening their relationship with the
brand.
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Employment Market Update:
Covid-19 and Beyond
- By Chris

Aukland, Regional Managing Director, Asia for Ambition & HaTCH Powered by Ambition

Over the past few months, businesses have been
inundated by challenges brought about by the Covid-19
crisis. Consequently, the global employment market has
undergone shifts and there has been mounting uncertainty
over the future of work.
The ongoing social unrest in Hong Kong has also
contributed to the reduced activity and confidence in the
employment market. In this article, we explore the latest
employment trends and discuss the market outlook and
hiring sentiments in Hong Kong.

Impact of Covid-19 on the Employment Market
When Covid-19 hit, several industry sectors were
severely impacted, and these included the hospitality,
F&B, tourism, and retail sectors. There was widespread
adoption of work from home (WFH) measures, business
continuity plans (BCPs) were put in place, and most
companies implemented cost-saving measures to ensure
their business would survive this storm.
Hiring volumes were significantly reduced as companies
paused their hiring or implemented headcount freezes.
As part of cost-saving measures, we observed companies
putting in place 4-day working weeks, salary reductions
or unpaid leave.

20 • July 2020

Top Talent Still in Demand
Companies continue to prioritise hiring for
revenue-generating and sales positions and will
continue to seek high-calibre professionals to fill
critical roles. Other professionals that continue
to be in demand include Programmers/Software
Engineers, Data Analysts, Data Scientists, and
Cloud-related professionals.
Chris Aukland
Key Hiring Trends
Although hiring activity slowed, the Banking &
Financial Services sectors have remained resilient
in the face of adversity. Technology is also another
sector where hiring demand has continued as
tech companies move forward with their hiring
plans. We have observed that organisations based
out of Hong Kong and China have been more
active in hiring, as compared to US or European
multinationals. Generally, companies are more
active at hiring at a junior versus senior level.
Which Industry Sectors are Hiring?
Despite the challenges in the employment market,
there remains pockets of hiring activity in industry
sectors that were not as severely impacted. These
include:
• Retail (i.e. supermarkets)
• E-Commerce
• Food Delivery Platforms
• Physical Security
• Sanitation / Healthcare / Pharmaceutical
• Asset Management / Insurance
• Fintech & Virtual Banks
• Technology & Consulting
• Utilities
• Government / NGO
Recruitment in the ‘New Normal’
Technology has played a critical role as we move
into the ‘new normal’, and it is no different when
it comes to recruitment and onboarding. Virtual
interviews are commonplace, with face-to-face
interviews typically conducted in the final stages
of the process. We have observed companies
increasing the number of interview rounds as
internal approval processes tightened and hiring
requirements became more stringent.
Onboarding processes are now virtual due to
safe distancing measures and to accommodate
professionals who were due to relocate to Hong Kong
but had to start their roles in their home location.
Moving forward, technology will continue to play a
major role in recruitment and onboarding processes.

Professionals Prioritise Job Security
During these challenging and ambiguous times,
professionals will likely stay in their current
positions where they have better job security.
This may pose challenges for companies to
attract and recruit the talent they need to fill
critical roles. If they are considering making career
moves, professionals will be more careful and
more inclined towards opportunities that provide
stability and growth, before considering other
factors such as remuneration and work-life balance.
Companies Adopt a Prudent Stance
As countries continue to manage and recover
from the pandemic, and as Hong Kong faces
potential ramifications of ongoing political shifts,
most companies will continue to be prudent and
cautious in their overall hiring strategy.
Growth of the Contract Workforce
Given the high level of uncertainty and to cope
with a rapidly evolving environment, we observe
more companies hiring temporary and contract
staff. This enables them to retain a flexible company
structure and manage costs efficiently. We foresee
that the contract workforce will make up a bigger
part of the Hong Kong labour market as we move
into the second half of 2020.
Outlook for Hong Kong
Hong Kong has proven to be extremely resilient
and the employment market will bounce back.
We anticipate that the way businesses operate
will permanently change, with many organisations
becoming leaner, more agile, and quicker to react
and adapt to changes.
For more information on the latest employment
market trends and salar y benchmarks,
download a copy of Ambition’s H2 2020
Market Insights Report – Hong Kong.
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Property Market Update:
Corrections, cost-savings and discounted
opportunities for long-term investors
- By Rosanna Tang, Head of Research, Hong Kong and Southern China, Colliers International
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Rosanna Tang

Hong Kong’s property market is witnessing volatility with a multi-sector
price correction leaving investors, occupiers and owners in extended
negotiations to find a price that best supports their flexed short and
long-term strategies.

G

lobally, all cities must overcome the unprecedented impact of
Covid-19. In Hong Kong, it’s also contending with an economic
downcycle and a price adjustment that is impacting the Office,
Investment, Retail and Industrial sectors. However, the adjustment is creating
opportunities for property stakeholders, as investors explore properties with
more attractive pricing, tenants look for cost-savings and owners of aging
stocks consider renovation, or repositioning strategies, to support longer-term
yields. Covering the core sectors mentioned, we share our insights from the
Colliers Quarterly Update Q2 2020.
Investment Sector
Real estate investment transaction volumes in Q2 witnessed a drop of -68%
YoY, as most investors hold back the deployment of capital and remain on
the sideline in terms of activity. Meanwhile, pricing dislocation continued to
be a hurdle in Q2 for transactions, with sellers currently having strong holding
power as buyers look for assets with discounts, creating a wide gap between
the bid-ask price and straining the transaction volume.
In addition, the activity that was carried out in the first half of 2020 was
dominated by local investors as some developers disposed of their assets
to increase their liquidity, boosting buying power in support of upcoming
development strategies.
Office Sector
The economic impact of the pandemic is disrupting occupiers’ real estate
strategies, forcing them to review their current situation to relieve financial
pressure. The number of enquiries from occupiers around potential
relocations with more cost-effective space has increased, which is aligned with
a key submarket trend that has seen a quarterly decline in rents; Admiralty
(-7.6%), Wan Chai (-7.5%) and Tsim Sha Tsui (-7.2%).
The city-wide work from home experiment has also shown occupiers that it
is possible to integrate this strategy into their real estate. In the short-term
it may lead to businesses revisiting flexible workspace solutions in the same
or alternative locations to allow employee flexibility, but in the long-term
we believe it is not going to replace the traditional office leasing, especially
in a densely populated city like Hong Kong where residential living areas
tend to be small.

Industrial
Hong Kong’s limited land supply is
driving record highs in land sales with
China Mobile securing a recently
tendered parcel of industrial land in July,
after missing out on a data centre bid at
Tseung Kwan O in December 2018. The
HKD5.6 billion (USD722.6 million) site
in Sha Tin is the biggest industrial plot of
land to come to the market since 1998.
The demand for data centre space
in Hong Kong is high with interest
from investors, owners and operators
due to its strong potential yield and a
rental circa HKD30-35 sq. ft. In the
next three years the market will see
about 1.8 million sq. ft. of data centre
supply brought to market, however the
challenge is that this supply has already
been pre-leased or owner-occupied,
meaning supply is still restricted.
Retail Sector
Overall, retail sales remained under
pressure, dropping 34.5% YoY in the
first five months of 2020 amidst the
continued suspension of inbound
tourism. Retail sales in supermarkets
demonstrated some resilience and
increased 12% YOY during the same
period. The sector did witness some
key leasing demand in Q2 with Don
Don Donki expanding with two new
retail premises under the flagship
address of 100 Queen’s Road Central
and the entire first floor of Monterey
in O’South.
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The Business Case for Gender
Diversity in Hong Kong
Fiona Nott, Chief Executive Officer, The
Women’s Foundation and Deputy-Chair,
AustCham Hong Kong
Despite being a global financial centre, Hong
Kong lags behind other countries in the region
in terms of the number of women in leadership
and on company boards. Fiona Nott explains why
there is a business case for gender diversity, not
just a social one, and the role of accountants in
achieving gender equality

“W

hen you work in business in Hong Kong, you have a
perception that it is an advanced city and we all see there
are many women leaders in business as well as in law
and finance. But when you look deep into it, the picture is quite different
across the city,” says Nott. “When I saw the statistics and issues, I was quite
shocked, and I wanted to give back to the city that had given so much to me.”
The big picture shows the city faces a number of challenges. “As of last year, we
have one in six women living below the poverty line; we have a very low female
workforce participation rate at 55 percent with…Australia and Mainland China
at 60 percent…; we see a majority of women are graduating from university and
entering the workforce in increasing numbers, but as they progress throughout
their career there’s a significant drop off and we have a real drop off of female
leaders when we get to management level and certainly at board level. Also, only
13.6 percent of directors at Hang Seng Index company boards are women,” says
Nott. “And underlining all of that is gender stereotypes and how that leads to
these issues.”

Only 13.6 percent of directors at Hang Seng
Index company boards are women
- Fiona Nott
In terms of gender pay gap, Nott says that Hong Kong currently stands at 22
percent, which is worse than 10 years ago. “That’s really concerning. It’s linked to
the fact that we have a low number of women progressing in their careers and
we have a disproportionate number of women in low-paying jobs.”
The flex-work experiment
Around 30 percent of women in Hong Kong drop out of the work- force because
of caring responsibilities, according to a survey by the Women’s Commission.
Nott puts part of the blame on the city’s lack of flexible work arrangements.
“The challenge that we have in Hong Kong is that flexible working is not really an
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option across the board, and we do work some of the longest working hours
in the world,” she says.
However, with companies being forced by Covid-19 to implement work from
home arrangements, Nott believes the private sector will likely see a growing
openness to flexible work practices post- crisis. “As we come out of this, there
will be a real conversation on the advantages and challenges of flexible working.
I think the debate previously was around how it means simply working from
home or having technology solutions for people to do it. Now, we’re hopefully
moving towards a better debate about how to make flex work be fit for purpose
for a company and for the employee…,” says Nott.
She believes companies that adopt flexible working practices could help more
women reach their full potential at work. “We’re hoping that after this, there
will be conversations about how to build in some of the learnings of Covid-19
into workplaces in the future,” she says.
Responding to the assumption that women in Hong Kong who have access to
foreign domestic helpers don’t need flexible work arrangements, Nott says that
is wrong and that the issue is more complex. “For those who do have access to
foreign domestic helpers, that’s great but why are we not seeing more women
cont. p.26
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cont from p.25
in leadership? There are other issues at play that need to be
addressed, such as gender biases and gender stereotypes.”
The idea that childcare is readily available for everyone in
Hong Kong is also a myth, she adds. “Foreign domestic helpers
support only 11 percent of households in Hong Kong, so we
do have issues around childcare.”
The business case
Nott believes accountants have a critical role in promoting
gender diversity at companies, especially when they stay
on top of how it impacts a company’s operating model and
finance. “Accountants have a key role because they are at
the heart of decision-making at companies. There are a lot
of business discussions around, for example, diversity. We
know companies with more women on their boards and
more women in senior management have better returns,” she
says. “So there’s a social case and a business case for diversity,
and it’s important for accountants to look at the financial
considerations and advise companies based on that context
and where things are heading.”
She points to McKinsey’s 2018 Delivering Through Diversity
report, which found that companies in the top quartile for
gender diversity on executive teams were 21 percent more
likely to outperform on profitability and 27 percent more likely
to have better value creation.
Nott believes the growing focus on environmental, social and
governance (ESG) in Hong Kong is helping to improve gender
diversity. “We’re moving in the right direction, but we need
to do more. We feel that gender diversity is a critical element
of good corporate governance. You need to have diverse
perspectives, diverse opinions in a management team and at
board level and a key part of that is gender diversity.
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We are half of the population and companies that don’t
have that diversity will miss out on those perspectives,” she
says. “From the social side of ESG, there is a growing push to
understand a company’s role in society and its commitment
to its stakeholders, and how it treats its employees. It’s not
just disclosures for disclosures sake but really goes to the
heart of what shareholders and stakeholders expect.”
She says TWF welcomed the Stock Exchange of Hong Kong’s
changes to the ESG guide and related listing rules released at
the end of last year, which include upgrading the disclosure
obligation of all “social” key performance indicators to
“comply or explain.” “Part of what the exchange was doing
was making sure the board of directors has oversight for
ESG and could consider those issues right from the top. I
think it’s a positive thing,” says Nott.
This article was first published in A Plus, the magazine of the Hong Kong
Institute of Certified Public Accountants. Reproduced with permission. Read
the full article in A Plus here:

OUR CSR PARTNERS
AustCham is committed to giving back to the communities in which we operate
and importantly, in which our members operate. Not only is this good for business,
it is the right thing to do. We are pleased to support our three CSR partners:

www.aief.com.au

www.thehubhk.org

www.hollows.org/hk/
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Eye Health at the Centre of Gender Equality
- By Laura Lee, Chief Representative, Hong Kong and ASEAN, The Fred Hollows Foundation
families, knocking on their doors and
helping women who are often unable to
leave their homes without being escorted
by a male relative.
2. Training the next generation of
female doctors
Not all women are comfortable being
treated by male health workers. The
Foundation is training more female
doctors and health workers to meet the
needs of female patients.

Female factory workers are bread winners in many countries and face barriers accessing help
with many unable to afford medical services or find the time to access them.

A

lthough society has come a long
way, there is still unfinished
business to achieve gender
equality. As we continue working
to close the gender gap, the gender
disparity in sight can significantly have
a knock on effect to females and
their families in- access to education,
political representation, employment
oppor tunities, wage disparity and
physical safety.
More than 36 million people worldwide
are blind and 55% of them are women.
Women are 1.3 times more likely to be
blind or vision impaired than men. While
services are being provided equally, why
is blindness a gender problem?
Some 89% of vision-impaired people
live in low and middle-income countries.
In many of these countries, cultural
beliefs result in the health of women
not being prioritised. However, in some
fiercely patriarchal societies, a woman’s
perceived worth is greatly diminished by
her inability to contribute to household
income or look after her children. For
some women, it can also be harder to
travel for treatment because of family
responsibilities. For others, a lack of
education means they aren't even aware
of available services.
Women’s eye problems are also
aggravated by their financial burden
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in countries such as Vietnam and
Bangladesh, where they comprise the
majority of factory workers. Long hours
and repetitive, intricate work damage
their eyes.
A survey by The Fred Hollows Foundation
of 849 female workers from two factories
in Vietnam revealed that over 70% and
90% of workers were found to have
refractive error, which causes symptoms
like blurred vision, while 10 to 20%
reported other eye problems including
cataract, eye strain, astigmatism, and
glaucoma.
Women working in the factories are
often the main bread winners in their
families and face barriers accessing help
with many unable to afford medical
services or find the time to access them.
That’s why The Fred Hollows Foundation
is placing women and girls firmly at the
centre of programming, service delivery,
partnerships and global advocacy work,
using the following strategies:
1. Doorstep diagnosis for women
Long distances and a lack of financial
means to access transport prevents
many women from rural areas from
receiving the eye care they need, even
if they are aware of eye health services.
The Foundation develops local solutions.
In Pakistan, trained health workers visit

3. Upgrading services in maternal and
child health clinics
The Fred Hollows Foundation in Bangladesh
is taking an innovative approach to eye
health by performing cataract surgery in
a Maternal and Child Health clinic where
women frequently visit.
4. Building housing for trainees
The Foundation has supported the
construction of the “Fred Hollows
Hostel” to house 250 female ophthalmic
students from remote areas of Pakistan.
The hostel provides safe and affordable
accommodation and supports women,
particularly those from remote areas, to
receive a higher education and build a
career in ophthalmology.
5. Supporting female factory workers
Eye health services inside garment
factories in Bangladesh and Vietnam are
being provided, and for female agriculture
and cottage industry workers in Pakistan.
These projects deliver eye care to tens
of thousands of women, allowing them
to continue working and supporting their
families and increasing their productivity.
The Fred Hollows Foundation is committed
to unlocking the potential of millions of
women and girls by closing the gender
gap in blindness. When we restore sight
to women, we empower women to
continue to earn an income and support
their children and families. As the theme
of International Women’s Day this year
says #EachforEqual, an equal world is an
enabled world, women’s equality in eye care
is fundamental to women’s equality in life.

Celebrating five years of
CSR partnership with
AustCham Hong Kong

2

020 marks The Fred Hollows Foundation’s
fifth anniversary in Hong Kong. With the
support of our donors, The Foundation has
trained more than 300,000 medical workers
this past half decade alone. We could not
have flourished along our journey without
the close partnership with organisations
including AustCham Hong Kong, The Goodman
Group, Johnson & Johnson, Consolidated
Marketing Group, Kinox, The Australian Chinese
Association of HK and the Australian Consulate
General in HK; and we are truly grateful to all
our supporters big and small.
As the Foundation looks ahead, we remain
committed to our goal of eliminating avoidable
blindness and restoring sight, dignity and
livelihoods to millions across the globe. 2020 is
a challenging year for everyone, but life is even
more precarious for those who have to navigate
this period without sight. We encourage all
members of AustCham to join us in building
up health infrastructures that are resilient and
accessible, to restore sight, and to give back to the
communities within which we operate. Contact
Laura Lee at llee@hollows.org for information
on CSR partnership opportunities.

Be a community fundraiser
You don’t have to be an ophthalmologist to
end avoidable blindness. The work to restore
sight can be fun. The Fred Hollows Foundation
has launched an online fundraising platform
and you can raise funds to support our sight
restoration work while running a marathon,
holding a celebration party, throwing a bake
sale or other fun events.

Over half of the blind population are women,
who are also 1.3 times easier to become blind then men.

Join us today to create your
own fundraising event and we
will provide all the fundraising
tools for you. Check it out at
www.fundraise.hollows.org.hk
or scan the QR code:
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Webinars and Internships in the ‘New Normal’

W

e’ve been working hard to continue
delivering to you, our members. With
social distancing regulations ongoing and many
of you working remotely, we know it is more
important than ever to keep you informed and
engaged with the Chamber.
Since February we have pivoted to
webinars, and continue bringing you high
quality speakers and their insights. We know
that you value having access to information
from key leaders in industry and government,
and we are committed to ensuring that you
and your business are supported.
Our recent webinar Cybersecurity Risks: How
ready are you and your business? discussed
new cybersecurity technology, and shared

30 • July 2020

what to look out for, and how to be prepared for risks online. We thank
our expert panellists from KPMG, Sapien Cyber, Chubb Insurance and
Ashurst.
We also had experts share insights on redesigning the workplace and
reformulating employee performance measures in the 'new normal' in our
Workplace of the Future webinar.
Our distance does not have to diminish our opportunities to stay connected.
We are pleased to announce that we’ve also brought our Intern Program
online. Our interns, representing leading universities across Australia, have
been working with their host companies and attending briefings from key
industry and government leaders.
We look forward to seeing you again face-to-face but in the meantime,
encourage you to continue tuning into our webinars and committee meetings.

Address from the Australian Ambassador to China
& Acting Consul-General to Hong Kong and Macau

W

e were honoured to have the Australian
Ambassador to China, H.E. Graham Fletcher, and
Acting Consul-General to Hong Kong and Macau, Ryan
Neelam, deliver a dedicated address to our members.

We were reminded that such restrictions are in place to prevent
Covid-19 wreaking havoc on the community in Australia and while
this is very challenging, it is unfortunately a consequence of this
global pandemic. Those planning on traveling to Australia should
look forward to returning in the new year.

The wide-ranging conversation addressed the
current state of Australia-China relations, and the
role business can play in contributing to a more
informed debate on engagement with China .
As well, the Australian Government’s assessment
of the National Security Law was addressed, in
particular, the change in text of the travel advisory.
It was emphasised that this was not a call to return
to Australia as some media had reported, but to
ensure that Australians were aware of the potential
implications of the law and to make their own decisions.
The briefing also addressed concerns that affect many
of you as individuals – the travel restrictions (quarantine
requirements and limitations on seats into Australia)
which are keeping us apart from family and friends.

H.E. Graham Fletcher (left) and Ryan Neelam (right) address around 150
AustCham members and guests during the webinar.
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We
specialise in
exceptional
We understand the Greater Melbourne area intimately. Its elite postcodes
are where we operate and succeed every day. We’re fiercely specialised
and recognised for our performance and understanding of
exceptional, high-end property.
Our comprehensive knowledge and our contemporary approach ensure
we deliver rewarding residential sales experiences to all our clients.
Whether a campaign that concludes with a public auction is preferred or
an entirely discreet ‘off market’ sale is desired, we respond and perform to
the highest standards of professionalism.
For personalised service, please contact Jock Langley
Mobile: + 61 419 530 008 | Email: jockl@abercrombys.com.au

www.abercrombys.com.au
Residential, New Projects, Coast & Country, Property Management, Advocacy

Proud members of the Australian Chamber of Commerce in Hong Kong

Food, Beverage & Hospitality

W

e are thrilled to announce the
launch of our Food, Beverage and
Hospitality (FBH) committee last month.
The committee represents a broad and
critical sector of Australian trade into
Hong Kong. It covers a wide range of
inter-linked parties including importers
and exporters, logistics providers, brand
owners and hospitality operators.

Your Committee News

Food, beverage and hospitality are to be enjoyed, therefore the FBH committee
will aim to enjoy ourselves as we support each other in the challenges that 2020
and Covid-19 have thrown our way. We are committed to providing the chamber
network with a true and engaged representation of one of Australia’s most critical
trade sectors.

This year the committee will be working
with a number of partners on a largescale project - bringing the Festival of
Australia to Hong Kong for the first
time. Furthermore, you can look forward
to engaging with our wider network
through a series of webinars and events,
starring the industry’s pioneers and
champions.
Committee sponsor:

Food, Beverage & Hospitality committee members at the inaugural committee meeting in June.

Greater Bay Area
Committee

W

e are pleased to announce the
ongoing sponsorship of the
Greater Bay Area Committee by the
Victorian Government.
The committee will be develop an
updated edition of the AustCham
Connecting Opportunities in the Greater
Bay Area white paper, originally
released in October 2018 in partnership
with KPMG. This comes at a critical
time and will help to contribute to
the conversation, connectivity and
opportunities for Hong Kong in the
region.

Committee sponsor:

Small Business Network

T

he Small Business Network (SBN) has been working to deliver timely and
meaningful events and programs to our small business members during the
challenging past 12 months.

These include:
•

Information sessions on Covid-19 Government support

•

Business cash flow management advice in times of crisis

•

An innovative “Business First-Aid” program providing small businesses access
to one-on-one business coaching from experts across tax, human resources,
digital branding and transformation (see right)

•

An inter-chamber workshop for SME’s and startups on what support they need
from chambers of commerce after Covid-19, to sustain and grow their business

The SBN is reviewing its mission and objectives to adapt to the “new normal” and
more relevantly serve our members. New members are encouraged to engage
with shaping the direction of the committee.
We especially extend our call-out to the entrepreneurs amongst the chamber
community who have found it especially challenging with business and personal
lives often intermingled.
Committee sponsor:
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Your Committee News

AustCham Young Executives

T

he AYE has seen a lot of changes in the last year. We saw
a change of leadership from Alex Oxford to Rachel Phillips
(left) and Jess Chong in August 2019 and an influx of new
members in the new year. AYE now has an active committee
of around 30 professionals predominantly working in financial
services. AYE continues to champion the CEO series. AYE now
holds bimonthly drinks and hopes to be an avenue for young
professionals to socialize, including holding an inaugural quiz night
this month which sold out (below). AYE is actively recruiting new
members and senior professionals who can speak at our events
and provide valuable insight to our members.

Finance, Legal & Tax

W

e welcome Josephine Orgill and
James Hogan as Co-Chairs for one
of the Chamber's largest and most active
committees.
Jo’s experience in global markets and fund
management compliments James’ experience,
largely comprising international banking and
helping corporates to raise finance.

is to promote the interests of the financial services sector in Hong Kong and
the legal and tax frameworks that underpin them. The key areas of focus
include improving the foreign investment regimes in Australia and China, the
competitiveness of investment vehicles in Hong Kong, and development of
financial services within the Greater Bay Area.

Since assuming their new roles, Jo and James
realised they had inherited a strong committee
with a wealth of diverse experience. For this,
they extend gratitude to their most recent
predecessors – Benjamin Wong and Darren
Bowdern – who have led FLT over the
past few years with considerable support
from Jane McBride, Ian Thomson and Rob
Quinlivan.
After a recent refresh, the committee
comprises 45 members with a desire to build
on the strong information-sharing legacy of
FLT and a clear sense of purpose. FLT’s mission
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A recent meeting with Treasury discussing changes to foreign investment in Australia.

Your Committee News

Construction, Property & Infrastructure

T

he construction, property and
infrastructure markets in Hong
Kong have been heavily impacted by
Covid-19. As such, recent initiatives
of the committee have focused on
addressing these challenges and offering
support to our members.
On the construction and infrastructure
side, in April we wrote to the Financial
Secretary (see right) about the impacts
being experienced by construction
groups, consultants and the industry
supply chain as well as the negative
economic effects being caused by
blockages in LegCo capital works funding
approvals for new projects. This led to a
meeting in July with the new Secretary
for the Financial Services Treasury
Bureau, Christopher Hui, where we
discussed and proposed constructive
solutions.
We are pleased to report that with the
LegCo year closed on Friday 17 July, 90
projects (total value $179 billion) out of
94, previously approved by the PWSC,
were also approved by the Finance
Committee, clearing the backlog of
important projects and paving the way
for critical works to begin.
Meanwhile in the property markets,
a large volume of commercial office
tenants are experiencing unprecedented
business pressures and as a result are
pursuing rental relief, space reductions,
term renegotiations and even lease
cancellations. As such, we hosted a wellattended webinar The Status of your Lease
where we heard from industry experts
Nigel Smith from Colliers, Patrick
Cowley from KPMG, Paul Scroggie
from Mercx and William Barber from
Minter Ellison.
We have also recently established a
powerful working group of people
focused on how the CPI can make a
positive difference to Women in the Built
Environment through events, advocacy
and impactful industry initiatives.

From left: AustCham Board Director, Paul Scroggie; AustCham Chief Executive, Jacinta Reddan, KPMG China's
Head of Infrastructure, Michael Camerlengo; Secretary for Financial Services and the Treasury, Christopher
Hui; Deputy Secretary, Howard M.S. Lee and Political Assistant, Julian Ip.

1 April 2020
Mr. CHAN Mo-po, Paul
Financial Secretary, Government of HKSAR
Central Government Offices
2 Tim Mei Avenue
Tamar, Hong Kong

Dear Financial Secretary,
RE: Legislative Council Capital Works Funding Approvals
Social unrest, the novel coronavirus and a looming global economic slowdown
are conspiring to place
unprecedented pressures on local employment, cross-border trade and the
viability of the Hong Kong
economy.
Now more than ever, the construction industry has a vital role to play in
ensuring the fall-out from these
events can be mitigated and to provide the catalyst to get Hong Kong’s economy
back on track.
Consistent and timely approvals of Capital Works Project funding applicatio
ns through the Legislative
Council are fundamental to achieving these outcomes.
Economic impacts from construction
Construction activity is vital to Hong Kong’s economic growth and prosperity
. In the current challenging
climate, a slowdown in activity will place heightened pressures on the economy,
whilst a boost in
spending would provide much needed stimulus to employment, consumpt
ion and tax revenues.
This is reinforced by the industry’s contribution to Gross Domestic Product
(5.2%) as well as the
contribution of inter-related industries such as real estate (5.1%), profession
al and business services
(5.9%) and transport & storage (5.9%). The construction industry is also
a significant employer in Hong
Kong, providing in the order of 300,000 jobs which represents approxim
ately 8% of the workforce.
In the longer run, Construction 2.01 emphasized the importance of having
a consistent construction works
pipeline to ensure stability of employment, continued investment in innovation
and long-term
commitment from contractors, consultants and the supply chain.
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MATES RATES | Special Offers for Members
Enjoy exclusive year-round privileges & complimentary product or service listings.
By presenting our membership e-card or quoting your member ID at the time of
booking, AustCham members can enjoy offers on dining, travel,
retail and more. Access and download your e-card by logging into
the Member Portal:

10% off
selected items

15% off all a la carte dining

10% off a la carte menu

50% off Food & Beverage

15% off Food & Beverage
&
Dine & Relax Package

20-25% off buffets and a-la-carte
15% off selected take away menus
&
Stay 2 get 3 Chill Out Package

20% off dining
&
We Meet Again Package
Complimentary Upgrade
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20% off Food & Beverage
20% off at the Cake Shop

15% off Food & Beverage

Stay 2 get 3

Staycation Package

WELCOME TO OUR NEW MEMBERS
PLATINUM PATRON
ANZ
Anna Cheung
Claire Best
Elizabeth Davies
Joyce Cheng
Mark Melton
Nadine Slade
Peter Chan
Asia Miles
Lance Kwong
Mark Windmill

Minter Ellison
Candice Cheung

PMDL Architecture + Design
Aino Kavantera

Philip Morris Asia
Nancy Chan

S. Liu & Co
Suzanne Liu

PwC
Jesse Kavanagh

Steelcase Hong Kong
Patrick Woo

CORPORATE MEMBER
Catalyst
Scott Davies
Ernst & Young
Ada Ma

Tas Vintage
Harry Rigney
Virtu Financial
Heath Mooney
Chloe Taylor

Leighton Asia
Scott Semple

Island Shangri-La Hong Kong
Vivian Tam

Clare Butler

Macquarie Group
Frederic Mortier
Leisa Grant
Natalie Wong
Sally Dole
Wendy Hui

Jade Land Properties (HK)
Charlene Ng

Kirsty Boazman

Link Group
Vivek Aranha

Maria Fernanda

National Australia Bank
Genevieve Hood
Telstra
David Robertson
CORPORATE SPONSOR
CPA Australia
Celia Lai
Gavan Ord
Jonathon Ng
CORPORATE PATRON
Baker McKenzie
Derek Poon
Mark Innis

Nixplay
Lillian Choy
Ovolo Group
Joanne Sproule
ShineWing Australia
Daniel Minihan
SMATS (Specialist Mortgage
Australasian Taxation Services)
Helen Wong
INDIVIDUAL MEMBER
CBRE
Greg Penn
Colliers International
Sam Foley

Kay Burton Real Estate
Alex Schiavo
Gowan Stubbings
Jamie Mi
Justin Hodgson
Peter Kudelka
Ross Savas

Covatta Communications
Mary Covatta

Mayer Brown
Steven Tran

Grosvenor Limited
Hing Yin Eeron Lee

CPA Australia
Suzanne Liu Duddek
Executive Access Limited
Nicholas Hellen

Paul Daniel Tehan - Art Consultant
Paul Daniel Tehan

Cynthia Alfieri

Lisa Foley

Latorre Aravena
Natasha Norton
Ross Bamford
Stacey Guo
YOUNG EXECUTIVE
C|T Group
Aaron Hao Lang Yip
Futurum Global
Camilo Escudero
HSBC
Felix Yu
PwC
Matthew Livesly
Under Armour Asia
Cecilia Zhang
Walkers
Yoosin Kim
Weir & Associates
Jennifer Baccanello
Wogen Pacific
Kenta Brown
World First
Liam Thomas
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Celebrating our spirit
From an outback airstrip to becoming our national carrier and flying
50 million people across the world, we’ve come a long way. And while
times have changed, our spirit has remained the same.
Throughout all the stages of our history — in times of war, peace,
natural disaster and national celebration — serving Australia has been
at the heart of everything we do. Join us as we celebrate the beginning
of our next 100 years.
qantas.com/100
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Member Profile

Isola Capital Asset Management
www.isola-capital.com

Isola is an asset management platform backed by multiple shareholder
families from Asia, Australia, and Europe, with a well-established history
of preserving and generating wealth through prudent and entrepreneurial
investments. We provide a uniquely discreet investment platform to cater
for the needs of family offices and sophisticated investors to access
international proprietary investment opportunities and tailor-made asset
management solutions.

Anthony Chan, CEO of Isola Capital

What’s something most people don’t know about your company?

How would you describe your workplace

Isola offers a range of investment solutions and asset management services

and colleagues?

where investments can be made, and assets held through custodians

At Isola, we pride ourselves for being

in Australia, Hong Kong, Singapore, Switzerland, UK, Canada, and

professionals. We have a flat hierarchy and

Liechtenstein that we partner with, all from our Hong Kong headquarters.

encourage the team to step up, down, and

This allows us to cater to the increasingly international mindset of HNW,

sideways to continuously contribute to the

UHNW, and family offices with our own proprietary investment strategies

platform and their personal development. We

and those of leading private banks and asset managers.

have a culture that values direct communication,
accountability, and transparency. But, of

What’s your company’s connection to Australia?

course, we also enjoy having some fun at

Along with myself, many of our senior management team are Australian

what we do with a dynamic and sociable work

Chinese with international investment banking, asset management and

environment.

legal backgrounds, and a strong affinity with the country. Our team is
multi-cultural, comprising people from five countries, speaking seven

Why did you join AustCham, and what do

different languages and dialects, including Australian! We have invested

you hope to get from your membership?

significantly in Australian private equity (Ausfarm Fresh, Batlow) and

Isola is proud of its affiliation with Australia

VC stage investments (Happles), and have also partnered with one of

and being knowledgeable about the relevant

the leading asset managers in Australia, which incidentally provides SIV

cultural sensitivities, which then allow us

compliant investment products.

to connect with like-minded people and
institutions with the objective of becoming

What are the main skills of your job?

a bridge for capital flows between Asia

This role is not only about delivering the most optimal investment solutions

and Australia. In doing so, we would like

for our clients and investors; it also involves managing a diverse group of

to connect with Australian companies or

stakeholders as we grow our asset management capabilities and scale.

individuals that share similar objectives or

It involves nurturing a team to have passion for their evolving roles and

values as Isola.

encouraging them to demonstrate an intense curiosity for their investment
strategies to differentiate ourselves in Hong Kong’s highly competitive
asset management sector.
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REACH AUSTRALIA’S MOST INFLUENTIAL
BUSINESS NETWORK ABROAD

EVENT SERVICE
EVENT SPONSORSHIP
WEBSITE ADVERTISEMENTS
CUSTOMISED EMAIL MARKETING
Book your next event or digital advertisement with us and reach a
database of over 5000. Contact us at: advertising@austcham.com.hk

